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PHONE BOOK TRANSFERS
Any phone numbers stored in your mobile 
phone book can be copied to the 
vehicle’s phone system. 

In most cases, this will happen 
automatically when you pair the phone 
with the vehicle. 

However, with some mobile phones, you 
may need to manually transfer the phone 
book.

• Make sure the vehicle ignition is ON 
and the vehicle and phone are paired.

• Press the  button on the audio 
panel or touch-screen surround.

• Enter ##2#*# on the audio panel or 
touch-screen keypad, and press the 

 button.

• Switch OFF the ignition for 6 minutes, 
to allow the vehicle Bluetooth system 
to complete the download process.

If at a later time a different phone is paired 
with the vehicle, the original phone book 
will be cleared, and the phone book from 
the new phone will be transferred instead.

Updating the phone book
Once the phone book has been copied to 
the vehicle, it will not be updated 
automatically. You will need to repeat the 
Transfer procedure (as stated above) to 
update the phone book.

Certain phones allow single or multiple 
phone book entries to be transferred to 
the vehicle (refer to the manual of your 
specific mobile phone for more 
information). These entries will be added 
to the end of the vehicle phone book.

Note: The location number of phone book 
entries stored on your mobile phone may 
change once they are transferred to the 
vehicle phone book: location numbers are 
not preserved when phone books are 
copied via Bluetooth.

If you wish to clear the vehicle phone 
book completely, unpair (disconnect) the 
vehicle and mobile phone manually, see 
page 23. Switch the ignition OFF, and 
wait for 6 minutes before switching the 
ignition ON.

The phone book can then be transferred 
again once the phone and vehicle are 
paired.

If you wish to pair a new phone with the 
vehicle and replace the current vehicle 
phone book, follow the relevant pairing 
procedure on page 21. Once paired, 
switch the ignition OFF, and wait for 6 
minutes before switching the ignition ON. 

Note: If the ignition is not switched OFF 
for 6 minutes, phone book entries from 
the new phone may be merged with 
existing entries in the vehicle phone book. 
It will also help to ensure that all phone 
book entries from the new phone are 
transferred automatically to the vehicle (if 
your phone supports this feature).
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Phone book capacity

The system can store a maximum of 500 
entries but this figure varies, depending 
on the type of mobile phone used.

Certain mobile phones store the phone 
book in two different areas: the SIM card 
and the phone memory. With some 
mobile phones, it is not possible to 
transfer addresses stored in one or both 
of these areas. The table above explains 
how this affects the number of entries that 
can be stored in the vehicle phone book.

Note: Certain mobile phones do not allow 
phone book entries stored on the SIM 
card to be transferred via Bluetooth. 
However, it may be possible to transfer 
the SIM phone book to the mobile 
phone’s memory, before copying it to the 
vehicle phone book. Refer to your mobile 
phone manual for more information.

Phone book suffixes
With some mobile phones, it is possible to 
store phone numbers in different 
categories: 

• Work/Office

• Mobile

• Home

If numbers are stored in your mobile 
phone in these categories, the vehicle 
phone book will add a suffix to each entry: 
WK (work/office), MN (mobile) or HM 
(home). 

This enables the system to handle 
contacts who have several different 
phone numbers.

Mobile Phone Configuration Vehicle Phone Book Capacity
Phone supports phone memory and SIM 
card downloads.

500 (max. of 250 from phone memory, 
and 250 from SIM card)

Phone only supports phone memory 
downloads.

500 (from phone memory)

Phone only supports SIM card downloads. 500 (from SIM card)
Phone doesn’t support phone memory or 
SIM card downloads.
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